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Legal Information 
Copyright©2024 Pylon Technologies Co., Ltd. All rights reserved. 
Any reproduction or distribution of this manual or any part of this manual, or any uploading of this 
manual to a third party website, in any form by any means, without the prior written consent of 
Pylon Technologies Co., Ltd., is prohibited.  

Disclaimer 
The manual contains instructions for the use of the product. All the pictures and charts in this 
manual are for description and explanation only. Pylon Technologies Co., Ltd. reserves the right to 
change the information in the manual which is subject to change without further notice. 

Please read this manual carefully before using the product and keep this manual for further 
reference. Failure to use the product in accordance with the manual may result in serious injuries, 
property damages and may void the warranty, for which Pylon Technologies Co., Ltd. shall not be 
liable. 

Pylon Technologies Co., Ltd. makes no representations or warranties express or implied, with 
respect to all the information in this manual. 

In the event of any conflicts between this manual and the applicable law, the latter prevails. 

The final interpretation of this manual belongs to Pylon Technologies Co., Ltd. 
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Download and install the Pylontech App 
For Andriod, search for Pylontech in Googleplay. 

For IOS, search for Pylontech in APPstore. 
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Sign up and login 
Generally click the sign up first, users can enter the email and password, receive the verification 
code and check the "Accept ‘user agreement’ and ‘privacy policy’”. 

After completing the registration, the page automatically jumps to the login page. 

On the login page. Enter the email and password to log in.
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Plant management 
Click +New Plant, scan or enter the SN code of the device. 

After scanning or entering the SN, click Next to verify if the SN is valid or not. If the app shows the 
SN is invalid. It means the installer have not built a plant prototype for this device. Please contact 
the installer to solve this problem. 

If the device is validated, it will enter the New Plant page, where users can modify the basic 
information of the plant, including the plant name, location, and phone number. Other fields are 
already modified by the installer. Click confirm to finish plant creation. 
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Working mode 
On this page, users can change the mode of the device everywhere. The explanation of the modes 
can be found at user manual. 
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Parameter configuration 
In the maintenance-Config interface, users can select the device to enter the Local Configuration 
page where the device can be observed and modified through the Bluetooth. 

In the “Parameter Configuration” page, users can modify more energy management settings: 

① Select “Active Power Control Mode” as meter/CT;

② The ‘Power to Grid’ represents the upper limit of system feed-in power, you need to
set the value according to rated power and the local safety standard, note that the
value must be more than 0. If the value you set exceed the upper limit, it will be
automatically limited to the upper value.

③ If the machine is three-phase, select “Meter Type” as Meter(3P); if the machine is
single-phase, select 'Meter Type' as CT(1P).
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In the ‘Energy Management’, 

① Select “System with/without Battery” as With Battery; 'Work Mode' and 'Backup
Enable' as the user needs to select;

② The “Discharge Limited SOC” means the discharge limit of the battery. E.g setting the
value as 30%, the load or grid could gain electric from battery only when the SOC
more than 30%.

③ On the contrary, the “Charge Limited SOC” means the charge limit of the battery.

④ The ‘Power from Grid’ indicates the upper limit of power taken from the grid, which
should be changed based on the actual demand.

⑤ Charge/discharge time can be set independently according to the user's demand, a
total of four time periods can be set. Each time period can be set independently of
the start and end time, charge/discharge, power, and repetition time. You can set
open or close at the ‘State’ with the user’s demand.

For all of the above parameters, if you have changed one, please click ‘Execute’. 
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